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What Is Artificial Intelligence?
A simple framework for understanding AI
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In Simple Terms

Artificial intelligence refers to computer systems that can 

perform tasks typically requiring human intelligence — like 

reading documents, recognizing patterns, making predictions, 

and generating text.

Agentic AI

Autonomous agents that plan and execute multi-step workflows to achieve a 
achieve a goal, rather than just answering prompts.

Machine Learning

Systems that improve by learning from data patterns over time

Generative AI

Creates new content — text, summaries, analysis — from your prompts



How Does AI Actually Work?
The basic process behind AI-powered tools
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1

Data Input

AI is trained on large amounts of data 

— documents, transactions, historical 

records

→

2

Pattern Recognition

The model identifies relationships, 

rules, and patterns within the data

→

3

Intelligent Output

It generates predictions, 

classifications, summaries, or new 

content

Think of it like training a new analyst — but with millions of examples instead of weeks of shadowing.



AI in Finance Today
Real-world applications already in use across the industry
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Fraud Detection

Real-time monitoring of transactions to flag suspicious 

suspicious activity before losses occur

Risk Assessment

Automated portfolio analysis, stress testing, and credit 

scoring models

Client Service

Intelligent chatbots and automated responses for 

routine client inquiries

Document Processing

Extracting key data from forms, contracts, and regulatory 

filings at scale



What AI Does Well
Tasks where AI excels and can add immediate value
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Analyze Large Datasets

Process thousands of records in seconds

Spot Patterns & Anomalies

Detect trends humans might miss

Summarize Documents

Condense lengthy reports into key points

Automate Repetitive Tasks

Handle routine processes consistently

Draft Communications

Generate emails, reports, and memos

Generate Visualizations

Create charts and dashboards from data



Understanding AI’s Limitations
Knowing what AI can’t do is just as important as knowing what it can
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AI Can

Process data faster than any human

Follow consistent rules every time

Work around the clock without breaks

Learn from patterns in historical data

Generate drafts and starting points

AI Cannot

Exercise professional judgment

Guarantee accuracy of outputs

Understand nuanced client needs

Replace regulatory accountability

Make ethical decisions on its own
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Best Practices
for Using AI
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Your First Steps with AI
A practical roadmap for getting started
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1
Start Small

Begin with low-risk tasks — summarizing notes, drafting internal emails, organizing data

2
Always Verify

Treat every AI output as a first draft. Review for accuracy, especially numbers and facts

3
Learn to Prompt

Give clear, specific instructions. Include context, format preferences, and constraints

4
Scale Gradually

As you build confidence, expand to more complex tasks and integrate into workflows



The Art of Prompting
Better instructions lead to dramatically better results
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Less Effective More Effective

“Summarize this report.”
“Summarize this quarterly earnings report in 5 bullet points, highlighting 
highlighting revenue changes and risks for our advisory clients.”
clients.”

“Write an email to a client.”
“Draft a professional email to a client explaining their portfolio’s Q1 
portfolio’s Q1 performance, noting the 7% gain and recommending a 
recommending a review meeting.”

“Analyze this data.”
“Analyze this transaction data for the last 90 days. Flag any unusual 
patterns and format findings as a table.”



AI Tools for Financial Professionals
Categories of tools available today

osaic.com

Document Analysis

• Contract review & summarization

• Regulatory filing extraction

• Report generation

Data & Analytics

• Automated data cleansing

• Trend analysis & forecasting

• Anomaly detection

Communication

• Email drafting & summarization

• Meeting notes & action items

• Client correspondence

Research & Compliance

• Market research synthesis

• Regulatory change monitoring

• Due diligence support
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Responsible
AI Use
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Principles of Responsible AI
Six pillars for ethical and effective AI adoption
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Transparency

Always disclose when AI is used in decision-
making or client communications

Accuracy

Verify all AI-generated content before using it 
using it — especially financial data and figures
figures

Privacy

Never input sensitive client data or PII into 
into unauthorized AI tools

Fairness

Monitor for bias in AI outputs, particularly in 
lending and client targeting

Accountability

Humans remain responsible for all decisions —
AI assists but doesn’t replace judgment

Human Oversight

Maintain human review for all critical 
decisions, especially those affecting clients



Compliance & Risk Management
Key considerations for AI in regulated financial services
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Data Privacy

Never process client PII through unauthorized platforms!!!

Client Confidentiality

Maintain fiduciary obligations. AI-generated communications must meet the same standards as human-authored ones.

Regulatory Requirements

Stay current with SEC, FINRA, and state regulations on AI use in financial advice and client interactions.

Audit & Documentation

Keep records of AI-assisted decisions. Document prompts, outputs, and human review steps for compliance audits.



Key Takeaways

AI is a powerful tool — but it’s a tool, not a replacement for your expertise

Start small, verify everything, and scale as your confidence grows

Better prompts lead to dramatically better results

Responsible use protects your clients, your firm, and your reputation

Always keep a human in the loop for critical decisions
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Was that the 
greatest 
presentation 
you’ve ever 
seen?



Well guess what?

The preceding slides 
were completely made 
using AI



The Prompt

And Again Until You Get 
What You Want

Change the font to Marselis Pro and 
Marselis Pro Light​ and use different 

colors from the color scheme for 
some of the boxes on the 

slides. They are all the same color​.

"Take what you know about the best practices 
for using AI and create a presentation to be 
given at a conference on what AI is, how to 
best use it and how to responsibly use it. The 
audience is financial professionals who may 
have little experience with AI. It should be 
approximately 15 slides long.​”

Add Clearer Instructions
Create the PowerPoint using the 
same font, colors, layouts, slide 

backgrounds and other things from 
the attached presentation​



Approved AI Powered FinTech Tools
We’re focused on providing AI-powered tools that enhance Productivity, fuel Growth, and offer you the Choice and Flexibility to 
meet your needs and integrate with your Tech Stack.

AI Notetakers

AI notetakers allow you to reduce the 
need for manual meeting notetaking 

and follow-up, providing you and your 
staff more time to spend on other areas 

of your business.

Estate Planning

Wealth.com and Vanilla use AI to 
modernize estate planning services for 

clients. They provide tools to create 
and analyze estate documents and 

visualize scenarios, aiming to increase 
efficiency and improve client 

relationships.

Fraud/Scam 
Prevention

Carefull is a financial safety platform 
designed to help protect clients and 
their families from increasing risks 

such as fraud, scams, identity theft, 
and financial mismanagement. It 

offers intelligent account monitoring, 
collaborative tools, and insurance-

backed protection to create a secure 
financial environment for households.

Prospecting

FINNY and Catchlight are AI-enabled 
growth and prospecting platforms for 
financial advisors designed to improve 

organic growth by helping advisors 
focus on the most promising 

opportunities. They emphasize 
automated prospect discovery using 
machine-learning models to identify 
high-intent prospects and prioritize 

them based on likelihood to convert, 
so advisors can focus more time on 

client relationships.

Automated 
Documentation

Scribe is an AI-powered 
documentation platform that 

automatically captures how work 
gets done and converts it into 

clear, step-by-step process guides. 
By recording real user actions, 

Scribe eliminates manual 
documentation effort while 

ensuring procedures are accurate, 
visual, and easy to share.
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Friendly Reminder: Home Page Customization
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How do I export client data?
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AI-assisted search coming soon
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Safeguard Reviewed Vendor List
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Ideas Lab
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OneHub Feedback
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Technology Solutions Consulting

Mark Matheny – Manager
mark.matheny@osaic.com

Aida Dillman
aida.dillman@osaic.com

Eastern Region

Eric Baumgardner
eric.baumgardner@osaic.com

Western Region

Schedule time with your
Technology Solutions 
Consultant
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